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Flexible Pricing

This user guide outlines the option within the Extranet for Flexible Pricing. This pricing option
allows you to set different prices on a daily basis or range of days.

This is based on your entry on the Extranet having no other pricing information entered. If other
pricing information is entered you will not benefit from this flexible pricing option. Please delete all
pricing information in:

Data
Master Data
Rooms and Prices or Units / Prices or Apartments / Prices
Length of Stay / Dates & Prices /

If you are unsure how to delete any other pricing data please call the Tourism Services Team for
advice. (Contact details are outlined on the last page of the guide).
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How to Set up Pricing Data

Access the Complete Maintenance Section of the Extranet via:

Data
Standard Products
Complete Maintenance

Or use the Complete Maintenance icon link at the top left corner of the Extranet Home page.

Do HilefObject Data Extras 7
A0 B A I & 0
Display: |-- show all - =]  select | Settings
4_previous 258 days ctart date: [15.05.200% J St next 28 days »
May dune
z0 21 22 23 24

Thu | Fri| Sat| Sun | Mon | Tue Wed Thu Fri Sat Sun | Mon Tue | Wed Thu | Fri| Sat Sun Mon Tue Wed Tho |Fri Sat Sun | Mon | Tue | Wed
15 [16]47 (18 |19 |20 |21 |22 |23|24 |25 |26 |27 |28 |29 |30|31 (1 |2z |3 |4 |5 |& |7 |& |9 |10 [11

Club Double

Availabilivy Y B R O 0 5 e O3 2 5 6 0 50 O 61— 0 i

Travel Seasons

Double Room

Availability ([0 o T N 0 ) T o O T e T R [

Travel Seasons

Suite - Double

Availability (1000 o) SRR BRI (e o MR W ) oL o M o e

Travel Seasons
Twin Room

Avvailability 00 o O 1505050 M5 60 0 1550 550 5 650 020

Travel Seasons

The Complete Maintenance screen.

The list of room types are shown at the left of the screen with each day of the month shown
along the top.

The availability of your bedrooms is shown in each coloured square:

Red denotes full

Blue denotes indicated availability (a phone or email enquiry will be received by you prior
to a confirmed booking being made)

Green denotes allocated online availability — customers using the Website can book this
status of availability without having to check the availability of the room with you.
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Activating Flexible Pricing

To enter Flexible Pricing you should first activate the facility. Click the Settings link at the

\ﬂin .

top of the page.

Display: I-- show all -- vl selact |

i_previous 28 days

a ¥isitscotland Tiscover - Microsoft Internet Explorer provided by Freeserve

Settings

use special products

start date: |15.05, 2008 J refreshl

=10l x|
w B

*required fields

use special products

Save

Click save

window

Place a tick in the box use special products

Click the x at the top right to close the

The system will refresh and return you to the Complete Maintenance Screen.

Bimplay: rhow all. - -] -rl;l-l-:l'_J

For each room type you will now see
two additional rows:

Special Availability — this will show how
many of each room type is available
each night

Special product — this will show

per night or range of nights

—

N.B. Ignore the Availability and Travel
Season rows.

spiecaal v milndbility

\b‘r-!-w-l Saasans

Epeoial Product

Dauble Raom
Loyl akility
apscaal availshility
Travel Eessons

Foecid Product

ipravanug 20 dave
My
20 21
Thu | Fi| Sat) Sun | Mon | Tee  ‘Wed
15 11637 (18 1% (ED (E1
Club Double
Availabilivy

next 28 days »

st dute: (180053008 |

22
Thu  Fri| Sat | Bun Haon

22 133 8 &

Tue | Wed

26 | ZT 13I8
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Adding a Price and Availability

In the Special availability row, click in the cell below the
date that the price, you are entering, is available from.

Then click on the pop-up box that will be displayed:
Create special product availability

21
Sat Sun Mon | Tue | Wed  Thu
137 113 19 20 121 22

Lo [ e R
te—=recr® product availability

The screen shown below will be displayed in a separate window.

new special product

ible

Time frame & Allocation

from: [(55.2008 ] o] to: (5008 | =] @

Choose date range above & select availability option: l:l < T+ 1

Allocated.., online bookable contingents
Indicated... after callback bookable contingents

[T synchronize availabilities with "Service" availabiliies Information

Terms & Conditions

Minirnurn Stay in Days: d

Getting there Departure
i~ Monday i~
¥ Tuesday v
v Wednesday v
v Thursday 7
i~ Friday I~
Vv Saturday v
v Sunday v

r

Take into account Discounts and Supplements:

product assignments

[T Club Double: GBF price additions / reductions, ¥ —

(Bed & Breakfast)

SaueI

For the Room Type displayed:

Select the date range that the price is
available for (1 night would have the
same from and to date entered)

Enter how many rooms are available to
sell

Select if the rooms are available on
Indicated or Allocated Availability

Indicated are on request basis — a call or email
enquiry would be received prior to a confirmed
booking being made.

Allocated denotes the room can be booked
online without first advising you of a potential
booking.

Enter any minimum stay requirements
and arrival or departure conditions

Enter the price of the room on either
per room per night or per person per
night basis. (This will be determined by
your settings).

Click Save

See Appendix 1 for a more complete outline of this page.
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The screen will refresh and display the availability that has been entered. Close out of the
new window to return to the Complete Maintenance screen. The Complete Maintenance
screen will now display the price and availability that you entered.

oimplay: [~ show il -- =

it = =

sttt dati
Hay
20 Z1
Tha Frn Eal Bun Mon | Te ‘Wed T M (B2 (B
15 15037 1B 119 gD 171 2% (93 i34 MR
Club Double
A ailnd iy
swcial avmiledility i
Travel SeEF0ns

| ]

Spacind Prodagss

150.00 GEP 150,00 58P | L

To Edit the Price or the Availability

Display: I-- zhow all -- vI zelact |

i_previous 28 days

special availability

The page will now show the number of
rooms available each night and the
associated rate for each night or range
of nights.

row.

start date
May
20 21
Thu | Fri| Sat Sun|Mon Tue|Wed Thu |Fri  Sat 3
Club Doubl = 1017 48 149, 120 144 142 123 124 12 To edit the availability only
u oubnie . . . -
Availability r- ----F @ | click on the Special Availability
S . 2ol e 2] =

Travel Seasons

Zpecial Product

150.00 GBP 180.00 GBP

150.00
SBP

To edit the price click on the

<+

Special Product row.

Instructions for editing the price and the availability are outlined on the next page.
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To update Availability only:

Club Double
Ay ailability

Click in the Special

special availability |

|=- Update special product availability

Availability row on the date

Travel Seasans

Special Product 150.00 GEP

- delete special product

you are adjusting the
| availability for.

130.00 SBP

The screen below will open in a separate window.

e mme S Enter the Date range the availability is
being adjusted for.
o To adjust the availability for one night the
Update special availabilits
R e i e dates would be entered as the same from and
Ugdate Inwentory for the period; [13.5.2000 | =] o aszees | 5] to date.
B e e A B Ty " r~ Enter the number of rooms that are
available.
I~ Sumchrarize availsbties wih “5¢ rvice” avedabilites  Information - Select if they are for sale on allocated or
ECT indicated availability.
Orwerview of special availabilities
et e R To show the availability as full enter a
B B! value of 0.
Click Save and the calendar will update
Close the window to enable the Complete
Manager screen to update.
To update Price only:
Club Double
Availability — L= . .
special availability |4 ’nu e i l - In the Special Product row, click on the
Travel Seasons under the date that you are
Special Product | [C0G4it special product A changing the price for.

—| - delete special product

(LR

Click edit special product

period

from: 15.5.2008 to: 15.5.2008

Price

Standard Price

GBP

Rates

Hurber Of Occupants Price per Room/Unit
1 150,00
2 150.0

Save I

Enter the new price into the Standard price field.

Remember to adjust any occupancy dependent
prices.

Click Save.

The price for the range of dates this product price
relates to is shown under the period heading. The
price will change for each night within the date
period you are working in.

If you only wish to adjust the price for one night please
refer to the section Setting up Last Minute Prices.
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Last Minute Prices

Once you have loaded your availability and pricing above, there may be certain days where
you would like to offer a discounted rate in order to boost your occupancy. Extranet offers a
last minute pricing feature, which enables you to do this.

In order for this to work to your full advantage, the following criteria must be applied.

0 The last minute dates must fall within a 20 day window from the date of loading
0 The availability of the room in the Special Availability section for the date must be set

to full (closed out)

To enter a Last Minute Price, firstly you must “Close Out” the special availability dates. As

explained below:

Club Double

Availability o e (e e Click in_t_he Special
«——| Availability row on the date

special availability [ Llpu:late special product availability

Travel Seasans

- delete speu:lal pru:u:luu:t

Special Product 150.00 GRP 180.00 GBP

The screen below will open in a separate window.

you are adjusting the
availability for.

Special availability | Booking conditions | product assignments

Ctandard Room Sepvice

Update special availability
'Booking Gap' period: 15.5.200& to: 18.5.2008

Update Inventory for the period: [15.5. 2008 |J to: [18.5.2008 |_|

Rllacatad Indicated
Choose date range above & select availability option: W

Allocated... online bookable contingents
Indicated... after callback bookable contingents

[T Synchronize availabilities with "Service" availabilities Information

Sal.leI

Owverview of special availahilities
Monthytvesr 01 O 05 04 05 06 07 05 09010 11 12 13 14 1516 17 1819 20 21 27 73 34 25 56 27 26 29 30 31
M ap/ 08

Enter the Date range that your intend
to offer the Last Minute price for

(To adjust the availability for one night the
dates would be entered as the same from
and to date).

Enter a value of O

Click Save

The calendar display will update.

Close the window to enable the
Complete Manager screen to update.

Allocatad Full
Indicated | Weekends
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Once you have closed out on the specified dates, you then need to setup the last minute

price and availability.

To Setup the Price

Double Room

A ailability _HHE-_-
o Rl

special availability | g s
Travel Seasons
Special Product | 99,00 ) :
cep | 120,00 GBP
Dates

Standard Date Ranges

Dates Canfirm & Save
15 May 2008 to 20 June 2002 I_
01 July 2008 to 30 Septermber 2008 B
Add dates & prices to Service I

Add News Date Range /

[24.5.2008 |ﬂtn|24.5.2noa |_l

Add Mew Date Range I

(=1 "0 Banic Pricm Tarms & Condsh o Lmskt Minartm

Price par URE [rosm, Apactrment 8t day )

2 (1 R}

4— - Click in the Travel Season row.

Select Insert New Season

A new window will open on the Dates tab.

Internal Name
Enter a name for the new price i.e. Discount

| Add New Date Range

Ensure the from and to dates are adjusted to show
the range of the new price. This is an inclusive date
range.

Click Add New Date Range

The new date range will be shown under the
Standard Date Ranges section.

Click Confirm and Save

Basic Price Tab

Price

Enter the Standard Price for the Standard
Occupancy.

Note: This price should be the same as the
Special Availability Price, to ensure your
Last Minute Offer displays correctly on the

website.
Dirscouwntsf Supplements per day (Discounts are writhen & negalme sessbers
" Peroent
B Fiisd Price Rates

Enter the Variable occupancy rate (usually
Goe | Fos | Ges | Bos | Boe | Bos ] Em single occupancy, sometimes triple or quad)
- Click Save
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Dates | Basic Price | Terms & Conditions | Last Minute

Last Minute

Last MinutePrice:

GBP (Standard Price: 0.00 GBP}

Price per unit {room, apartment eto.) per day

Display from El days in advance

V¥ Take inta account Length of Stay s for Last Minute offers
¥ Take inta account Last Minute booking conditions
¥ Take into account Child Discounts for Last Minute Offers

¥ Take inta account Daily Discounts and Supplements for Last Minute Gffers

Rates
Murnber Of Cccupants Price per Roorn/Lnit
1 0,00
2 0.0
Save I

Important Note on “Days in Advance”

Last Minute Tab

Enter in the discounted rate that you
wish to offer on these dates.

Remember that the consumer typically
expects to see around a 10% reduction
here.

Enter in the number of days in
advance that you wish to offer this rate
for (0 = today and 20 is the max)

Don't forget to enter in a single
occupancy rate too (if applicable)

Click Save

Important Note: The last minute price you
have entered MUST be lower than the
standard price or it will NOT BE
DISPLAYED. In order for your Last Minute
Price to appear properly on the website it
must be a discounted value.

The last minute price is a rolling function and will be offered on a continual basis at the

number of days before arrival that you select.

N.B. if you enter a last minute price the customer will be able to book that price for every
night of their stay, as long as they book in the period when the reduced price is offered.
Therefore a one-night or a ten-night stay could be booked at the reduced value.

¥ Take into account Lenagth of Stay settings for Last Minute offers
¥ Take into account Last Minute booking conditions
WV Take inte account Child Discounts for Last Minute Offers

W Take into account Cuaily Discounts and Supplements for Last Minute Offers

DO NOT adjust this
section.

Close out of this window to return to the Complete Maintenance screen. You should now
enter the availability for the last minute price — outlined overleaf.

10
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To Setup the Last Minute Availability

Double Room

By ailability _
special availability |
Travel Seasons

Click in the Availability row on the
date you are entering the last minute
price for

Special Product 9.0

CEP 120.00 GBF

Select Edit Availability

The availability screen will open in a separate window.

e adllability

Standard Raon Sorvices: il Doubi Update Inventory

Updats Inventonry

Ensure the from and to dates reflect the
inclusive date range for the availability of this
room type.

Enter how many rooms are for sale at this
price.

Select if they are to be sold on an indicated or
allocated basis.

Click Save

The Overview of Availability section will then
display the number of rooms for sale.

Close the Availability window to return to the
Complete Maintenance screen.

The complete maintenance screen will now show the last minute availability and price.

May
20 l21
CFril Sat | Sun | Mon | Tue | Wed | Thu | Fri | Sat |
16[17 [18 |19 |20 |21 2z |23 |24
Club Double
Availability

special availability 4
Travel Seasons

160.00
GBP

Special Product 150.00 ‘

145.00 GBP 150.00 GBP | SEP

11
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Deleting

If you need to delete the Availability of the Special Availability then you would edit the value
of rooms available and make them 0, which would show as fully, booked.

If you wish to delete the price in the Travel Season or Special product rows you click into
the appropriate row on the first date of the date or date range you are deleting.

"Seaqnn .Cl.:
16|<- edit season

d - copy season

100 | - delete season
GEF

Which ever of the rows you are deleting the pop-up window will display a delete option.
Click on the delete option and confirm if you wish to delete.

Help

The Tourism Services team can be contacted for assistance between 09.00 — 17.30 Mon —
Fri as follows:

Telephone 0845 602 3779 Fax 01506 832 222
Email updates@visitscotland.com

12
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Appendix 1

The adding pricing and availability process, explained on page 5, is outlined next in a step-
by-step format.

Time frame & allocation

Time frame & Allocation

from: [15.5.2008 _] to: |15.5.2008 J

In the from section
Enter the date that the price you are entering is available from (this date should already be
correctly displayed).

In the to section

Enter the date that represents the last night that the rate is available to purchase. e.g if the
rate was available from 15.05.2008 to 17.05.2008 then the customer would checkout on the
date of the 18.05.2008 and could not stay on the night of the 18" at the rate you are
entering.

Allocated or Indicated

Enter the number of rooms that are available within this room type during the date period
you have selected above.

Choose date range above & select availability option: I:l - i* [

fllacated... online bookable contingents
Indicated... after callbaclk bookable contingents

[ Synchronize availabilities with "Service” availabilities Information

Choose whether the rooms are for sale on an allocated (default setting) or indicated basis.

Be careful as the system defaults to allocated at this stage and you MUST ensure you
change the status to indicated if you DO NOT want the rooms to be bookable online.

Terms and Conditions

Terms and Conditions

Tarins & Conditians
Minamun Stay o Davs: L
' In this section you can stipulate if there is a
minimum stay requirement within this letting
period and also if there is a restriction on which
days of the week the customer could check-in
or check-out.

e day

i i 55

Tisa sy
‘Wadmasder
Thursday
Frad sy

$eturday

LI IR 4 S 0 B O

141 a9 T

Bunduy Take into account discounts and supplements —
Please ignore this box — having deleted any

other pricing setup this is not relevant.

13
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Product Assignments

product assignments

[T Club Double: GBP price additions / reductions...

(Bed & Breakfast)

Save |

Enter the Price per room or per person per night (depending on your settings). The price
basis i.e. room only, bed & breakfast or half-board will be shown below the price).

Price additions / reductions

Sl N
F Chub Droubls: Aeocon P i 5 o Gnes # e Ui on
(Bed B Brealdast

Clicking on the price additions / reductions link will allow you to enter the price depending
on the occupancy of the room type. E.g. if the room type is a double and the room can be
let for a minimum of one person you can enter a single supplement value. Reduction values
would be entered as a minus value.

On a per person per night rate this value would be added to/subtracted from the standard
per person rate. On a per room per night rate this value would be added to/subtracted from
the per room rate.

Click Save at the bottom of the page.

The page will save and the screen will refresh. The screen will now show a page with three
tab headings along the top: Special Availability, Booking Conditions and Product
Assignments.

You have just completed setting up the Special Availability. 1f you wish to check or amend
your settings you can now click on the link to the Booking Conditions followed by the
Product Assignments. These two screens show the settings you have just completed. If
you are happy with your entry then click the x at the top right hand corner of the window to
close the window and return to the Complete Maintenance Page. This page will display the
pricing and availability you have just entered.
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