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Advanced Rooms/Units and Prices

The advanced rooms and pricing guide allows you to sell your rooms/units on multiple
package options as outlined below:

Serviced Accommodation Properties

The advanced setup will allow you to sell your rooms on difference package options, a
couple of examples of these options are outlined below:

The same room can be offered on room only, bed & breakfast or half-board option.
The same room can be offered on a 1 night, 2 night or 3 night package rate. n.b. each
night of the package must have the same conditions attached i.e. all nights are on bed &

breakfast basis.

A zip & link double/twin room — where the business would like to offer the room as a
twin or double and be aware of the room setup required at the time of the booking.

Self-Catering Properties

The advanced setup will allow you to sell your unit on different package options, a couple of
examples are outlined below:

3 Night short break rate and 7 night weekly lets

3 Night short break, 4 night short break, 7 night weekly let
To setup your system to enable you to offer multiple package options please
contact the Tourism Services team so they can switch your setup to the

Advanced Pricing option.

Once this has been done you can use the guide to assist you with setting up your packages.
This information is in three categories:

Service Data

When your entry has been changed to the advanced pricing setup you will have access to an
additional menu item accessed via:

Data
Standard Products
Services

The services data relates to the information about the room/unit such as facilities,
occupancy, images and description.
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Individual Package and Pricing Data

Information relating to the pricing for the package, board basis, minimum night stays and
rate. This information will change depending on which package you are setting up. This is
accessed via:

Data
Standard Products
Rooms/Prices (serviced) or Units/Prices (self-catering)

Availability Data

Information that will determine the way in which your room(s)/unit(s) are searched for and
booked by potential guests. Such as online bookable, request only or fully booked.

Examples of setup
A visual overview of how the advanced pricing system works is outlined below.

Example 1

For simplicity this has been based on one individual Double room that the business would
like to offer on a room only or a bed and breakfast basis.

In the service data the Room details would be setup:
Data / Standard Products/Services

In the rooms/prices (or units/prices for self-catering) section the business would setup two
room types — one labelled Double Room Only and the other labelled Double Bed &
Breakfast. Each of these room types would have their own conditions i.e. price and food
basis, but could equally have their own minimum nights stay and last minute price as well.

When setting up each of these two room types you will be asked to select which service
type the room type is linked to. By selecting the service type of Double Room you are
linking both packages to the Double room.

Double Room (service data)

Double Room Only (room data) Double Bed & Breakfast (room data)
When the double room is offered as available to the customers, on the website or via the

Contact Centre or Tourist Information centres, and one of the package options is selected
the other option is automatically removed to avoid double bookings.
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Example 2

A double room that could be sold as a Twin or Double because it has a zip & link bed.

The service data would be setup with the label Double/Twin Ensuite. In the room data the
business would setup a Double room type and a Twin room type. When one of the room
types is booked the other is automatically removed from sale.

Double/Twin Ensuite (service data)

Double Room Ensuite (room data) Twin Room Ensuite (room data)

Example 3 (for self-catering)

A holiday cottage that is offered on a 3 night short-break, 5 night short-break or a 7 night
weekly let.

The Service data would be setup labelled Cottage: In the Unit data the business would
setup 3 unit packages: 1) 3 night short-break 2) 5 night short-break 3) 7 night weekly.

When one of these packages is sold the others become unavailable for the duration of the
booking that has been made.

Cottage (service data)

3 Night short break 5 Night short break 7 Night Weekly let
(unit data) (unit data) (unit data)

Each of these packages will have a different minimum and maximum night stay, arrival and
departure conditions and a different price.

The benefit of setting up your package rates in this way is that it gives you more flexibility
on selling your rooms/units. Each of these package rates can be applied to the Standard
Date ranges that you have setup. Therefore you do not need to setup each package in
every season, for example; if you only want to offer short breaks in the quieter months and
weekly lets arriving Saturday — Saturday during the summer then this pricing setup will allow
you to do this.

By managing this information you will be able to take full control of how your rooms/units
are promoted through the VisitScotland.com sales channels:

www.Visitscotland.com
National Contact Centre
Tourist Information Centres
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Using the Guide

To setup your rooms/units and pricing on advanced pricing you should first setup your
Standard Dates Ranges, then setup the Service Information followed by the individual
Package Information. Lastly you will setup the availability of the packages.

This guide contains help sheets relating to:

How to setup Standard Date Ranges:

This help sheet is designed to be used on an annual basis at the stage where you wish to
add your date ranges for the following year. This should be done before you expect to
receive bookings/enquiries for the duration in question.

You can setup date ranges for as far in advance as you wish.

How to setup the service data

This help sheet is designed to be used once to setup the service data for the room/unit.
How to setup a package

This help sheet is designed to be used to setup the individual package information. In this
section you will setup the price, terms and conditions i.e. minimum stay and arrival &
departure conditions and any last minute pricing for the individual packages.

How to update availability

This help sheet is used on a regular basis to allow you to inform us of the ever-changing
availability of your rooms/units. You can add availability for as far in advance as you wish
and we particularly require availability or non-availability to be shown for peak times. This

can often be well in advance of the actual period when the customer will be staying.

This guide contains the help sheets in the order of frequency that they should be used.
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How to setup Date Ranges

Before you set up pricing for your property you must first set up some “Standard Date Ranges” these
are separate “Date Ranges” that you can apply specific pricing to.

The amount of Standard Date Ranges that you create will depend on your business and you have
complete flexibility over this, for example.

1. Option 1 - Annual Range - Covering the establishment opening period
o 1% April — 31* October

This model should be used when the rate for the room(s)/unit(s) is fixed throughout the opening
period.

2. Option 2 - A Few Date Ranges — Covering different times of the year or actual seasons

1% January — 30™ April

1° May — 31°" August

1% September — 31° October
1* November — 31° December

O O OO

This model is most useful when you have higher prices during peak periods and lower prices at quieter
times of the year.

3. Option 3 - Multiple Date Ranges — Covering specific dates throughout the year where you
expect to be able to charge a premium or offer significant discounts.

1% January — 1% April (spring)

2" April — 10™ April (easter)

11™ April — 30" June (early summer)

1% July — 31" August (high summer)

1% September — 10" October (autumn)
11™ October — 18" October (half term)
19" October — 23" December (winter)
24™ December - 26™ December (xmas)
27™ December — 29" December (twixmas)
30" December — 1% January (hogmanay)

O O0OO0OO0OO0OO0OO0OO0OO0OOo

This approach is most useful if your property is in an area with high demand at particular times of the
year, as you can specify restrictions on certain dates. For example in the Hogmanay date range above,
you would be able to specify a 2 night minimum stay for all bookings made in that date range and also
increase the rate.

Work out the dates for your Date Ranges before you enter them into Extranet. If your prices vary to
the above please call the Tourism Services Team to discuss setting up your seasons.

Date Ranges cannot start in the past, and cannot overlap, therefore when one ends the next will start
from the following day. Please ensure there are no dates gaps in the ranges you have planned.

To contact the Tourism Services team tel: 0845 6023779 or email: updates@visitscotland.com
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To enter the Date Ranges go to:

Data
Standard Products
Standard Date Ranges

Your screen will display the image opposite

Existing Date Ranges will be displayed
beneath the heading Date Ranges. —— |

To Delete a Range — place a tick in the delete
column next to the applicable date range,
then click Confirm and Save. The range will
be removed.

To create a new date range; select the dates
applicable to the period using the calendar
icon.

You can also type the dates in the
appropriate boxes, but they must follow the
date format dd.mm.yyyy

Once you have chosen the dates click on
Add New Date Range

D% FilesObject Data Extras 7

- ]

mo! &= =1

Default seasontimes

Default seasontimes

Copy Standard Date Ranges from

Mo standard seasons available,

[ X (&
\ Date Ranges

Dates Celats

|l|to [#1.2.2007 |J o
|ﬂto [z0.6.2007 |J L
|ﬂto [z0.9.2007 |J L
|l|to [#0.11, 2007 |J L

Add New Date Range
Dates:

[17.5.2007 |L|to [17.5.2007 |J

[1.11.2008

[1.4.2007

[1.7.2007

[1.10.2007

Confirm & Save

T

Add Mew Date Range

This adds this period into the Date Ranges
section.

Repeat this for each season you wish to
create

Ensure all your date ranges are entered and
that there are no gaps in the date ranges.

Click Confirm & Save before leaving this
screen to save the information.

Date Ranges

Dates Delate
[rizz006 | wftoforszooy | =] P
2007 ] ulto[eozoor | | I
2007 ] [ulto [eosczoor ] el | I
[1.20.2007 ] wftofen.1n.2007 ] ] T

Confirmn 2 Save
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How to Setup a Room or Unit (Service Data)

To Add/Update Service details

Wimw: =k vimw all w hede sll % sEeanlyregured Guids

Sotto: —2a3fel} ¥ Use view all
a a |I-I|: I.-:.‘;‘:.;: W L y ] Mame hlde a.” Or VIeW
Standard Products ogle oo o oceuponcy only required
Services P moom o Tvmsnumer st B2 fields to adjust
N Hause LETT-3 .
| | T 2 the display of
Select the service type you wish to update. 2 the menu
L options on each
This option will now be highlighted in green 1 Suitable for page.
and the details will be displayed in the main ) sankary Fadies
section of the screen. This will open on the :
| Facilities

Master Data Tab.

A Techmical Facilities

Complete the Master Data tab and ignore the ] Additional Facilitios

Availabilities tab.

Ensure you enter the Name, Occupancy, Type
& No. of Beds, all the relevant facilities items,
Image and Description.

Click Save at the foot of the page to save

your changes.

-':' Graund Plan
L1 _arge Grovnd Plan
|| Image

A Deieription

I—'Sn L

Master Data Form

Items shaded in the table below denote the fields that you should complete. The other fields are
optional and you may complete them if you wish. Complete as much information as possible.

Name Specify the Package name — this will display on the website.
Include Ensuite if the room has ensuite facilities e.g. Double room
ensuite

Occupancy Enter the occupancy of the room. Please give this careful thought.

Entering the occupancy will determine if you offer the room for
single occupancy. Setting the standard occupancy to 2 will ensure
the room type is classified as a double room.
If you set the occupancy for the room as follows:

Standard 2

Minimum 1

Maximum 3
This means that this double room can also be sold for single
occupancy, or as a triple room.

Type/Number of Beds

Specify the number of beds within the room. This data will display
on the booking centre and the website and will assist customers and
booking staff to ensure the room type bed requirements are
suitable.
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Master Data contd

House Type It's not necessary to complete these sections. You would only

Floor complete them if it were important for the visitor to know where the
View room is located. E.g. Ground Floor rooms.

Suitable For This is specific to this room type, complete if appropriate.

Sanitary Facilities

Facilities

Technical Facilities

Additional Facilities

These sections are all made up of check boxes. Tick the facilities
appropriate to the room type/unit type.

Ground Plan

Large Ground Plan

If applicable. Add the image/plan in the same way as described in
the full user guide for adding images.

Image

Add the room image in the same way as described above

Description

Add a description for the room/unit type. Use this to highlight
specific benefits of this product.

Click Save
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How to Setup a Package

To setup an individual package go to:

Data
Standard Products
Rooms/Prices (serviced)
Or
Units/Prices (self-catering)

In this section you may have EXISTING room
types/unit types setup. These existing products
can form the basis for your package options. E.G.
if you have a double room setup and you are
going to be setting up Double B&B and Double
Room Only — Ensure the Double room is amended
to accurately reflect ONE of the setups you
require. Then use the copy option to copy the
setup.

0 ol U

(Or add new packages using the new icon)

Now edit the COPY and rename it, and amend any
of the settings required so that it reflects the other
package you require. This is much quicker than
setting up packages from scratch.

The important factor when setting up each
package is that you setup the correct:
Service link (Services* item)
Product Name

4 k-3 teem 3=

Daulie Eo-oo
tRoom)
(B B raabd e

Snain Mooy
[Room)
LB#d B Bopskt et

[CETTEN)
[Bad B Erashfarkl

4 R-3teem 3

Sarvices Dats | Langth of Stay | Dates & Prices | Avscciabad Shiscts

Viewr @ slpwal - = all w yiges gole g 4 fiald

.?" Prodech Mamee *

B et

1| SME-Short-14 for data makmieEpance
rumber ef specific rapmis

1 Bookability

Seivbies

OCCupancy *

=1 Type el Goard *

Basic Prioe Caloulation

7| Chikd Discounts Apply

s e aumber of adoits

B Prodect avallabiliny

S Indiwidesl Desoripticon of Prodect

Additianal Text an Boaking ©onfirmation

e

N.B. Using the copy option will copy ALL settings that have
been entered in each of the four tabs above, Service Data,
Length of Stay, Dates&Prices and Associated Objects. Please
ignore Length of Stay and Associated Objects.

If you wish to use Length of Stay please contact the Tourism
Services Team to discuss using this on the Advanced Pricing

Type of board Setup.
Basic price calculation
Each package can have different service data.
See the next page for the settings you need to
enter in the Service Data and Dates & Prices tabs.
10
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Service Data Tab

Product name* Enter the name of the package ie. Double bed and breakfast

Room Specify the type of room. This will show on the website together with the
name of the room.

Number of Specific Rooms This is how many of this type of room there are in your establishment.

Bookability If this field is ticked it means this type of room is not available to book
online. You should do this while you are setting up the room. Once you
have finished amending the details you can remove this tick.

Services* This is where you link the package to its’ parent object (Service). The drop
down on this menu item will offer a list of all the service types available.

Occupancy* Enter the minimum, maximum and standard occupancy for this package.

Type of Board* Choose the type of board you offer for this package. You can only pick 1
type of board.

Basic Price Calculation* For this package select whether the price is based on per person or per
unit, per night.

Child Discounts Apply Leave blank for now — details on how you offer child discounts is covered in
the occupancy Supplements and discounts section of the user guide.

Maximum number of adults If your room can take up to 3 people, but the third bed is a Z-bed and
unsuitable for an adult the maximum number of adults is 2.

Product Availability Leave Blank

Individual Description of Enter the description for this package.

Product

Additional text on booking This text only shows up on the booking confirmations relating to this

confirmation package. It can be used to outline any additional charges.

Click Save
Your package details will now be complete. Enter your pricing and availability to ensure the package is

offered for sale on our website and through the Contact
Centre and Tourist Information Centre network.
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How to Set up Pricing for your Package

Adding Prices to your package

Go to:
Data
Standard Products
Rooms/Prices (serviced)
Or

Units/Prices (self-catering)

Click on the name of the Package you wis
apply the Prices to:

Click on the Dates & Prices tab.

Bire b Frms Moo

) ) B

#1:2 froam 2 &

o

Db be R o
[T
Ll d i G sl fmeth

[T ]
(Bad & Braakfacon)

W -

Services Data | Length of Stay | Dabtes B Pwioss | Assooisbed Objacts

wimw gll - nl e 1

SHS-Short-1d for date makntenante
teumber of spedfic roam{s)
Baokability

Services *

Ocoupancy

Type af board *

Basic Price Calculation *

Child Discounts dpply

maximutn nuasher of adults
Praduct awailability

Individual Descriptinn of Prodoct

Additional Text on Baoking Canfirsstion

sama |

Dates

To setup pricing you must first select when
the price you are setting up is available.
(These date ranges will have been setup
already in Data / Standard Products /
Standard Date Ranges — see help sheet on
this).

I

Click Create New Season

To assign Prices to a Date Range, you must
first give the period an internal name (max. 8
characters).

Once you have named the period, tick the
boxes against the dates that this price and its
settings would apply.

N.B. You can select more than one date
range e.g. if High applies to Summer,
Christmas and New Year select all 3.

Click Add Dates and Prices to Service

The screen will refresh.

Select the Basic Price link.

ey Trum Hewpss

Ftinea ¢ P
O ‘:L:! a2
il-2fram 2.

Double Boom
(Raam)
[Bmd B Braskiare)

[Roam)
[Bad B Braakiast)

Amoems - Pricos

oo <) o

i 1-Zfromn &
Ppuble Roomn
[Reem}

[Bwd b BraskFert)

(Famy
[Emd B Eraskinse]

e 1-2 from 2 »

Services Date | Length of Stay | Daates & Prices | Aesaolted Chiets

Travel Seasons” Overview

Iromenal Hpme T Caerr b Pricas

Dalats Salnctad fosis

Create New Season
Crmats Mo S ko

Sarvicas Dats | Length of Steay Dates & Prices | Asacostsd Chyscbs

Dl Oyicy | Fereny & fencsoms | Lesd Herty

Dates & Prices: (Season Al

Internal bama

Standard Date Ranges

1 Junm 2008 o 11 July 10400
0 Rajguest FOOE ko 30 Sapbenibesr OB

ol Ceenbar 203 B8

-

12 Dt bt 20 06

Add dater & pricer o Surrice |

Add MNew: Date Range
[Lae-z000 | =] e sz00

15

Badd Haw Craes Rangs ]
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3 Setting Basic Price -
Price:
The properties of the price (per person per Specify your price for this room type relative to the
night or per room per night and whether it Bo_ard., Occupangy an_d the tw_ne of year. Whatever
includes any food elements) will have been price is entered in this box will apply to the
determined by the Standard settings that you | | YHOLE of the Date Range.
applied in the Data — Standard Products —
Rooms/Prices — Master Data and Product Dates & Prices: Yest (Season
Settings section for this room type. Price *
Standard Price GBP {Room only)
Rates: (Price per unit (roomn, spartrment ete ) per day)
In this section you can also specify
different rates for different Occupancy. In Rates *
this example, the room has been set as e o e
>C amber of Qeripgts Prics pa Kooy
standard occupancy of 2 and a minimum of ;
1. Therefore we need to provide a Single , _—
Occupancy rate. Enter the amount you
would add to the Standard Price (entered Discounts/Supplements per day (Discounts are written as negative numbers) *
above) to achieve the single occupancy O percant
price for this room type. @ Ficed Prics
Mon Tue e d Thu Fri Sat Sun
When you click save at the foot of the 000 Jfooo J[owo Jfooo oo Jfooo oo
page your prices will update.
This completes the pricing for one date range L]
In one room type. Discounts / Supplements per day:
_ In this section you can apply specific supplements
If you have multiple Date Ranges for a room | | or giscounts to particular days of the week. E.g., if
type then you will nee_d to repeat this process you know you have high occupancy during the
for all subsequent periods. week, you could apply a supplement in all the
_ ) midweek days. Also, if you know that Sundays are
If you have multiple room types, you will | | giways quiet, you can offer a discount in the Sunday
need to repeat this process for all room bOX.
types.
Please Note: That any discounts or supplements
entered in this section will APPLY TO THE WHOLE
OF THE PERIOD. If the price is on a per person
basis the discount/supplement will apply to each
persons rate.
4 | To Add more prices click on the Dates & Prices tab and repeat the process.
5 In the Pricing setup you can also setup minimum/maximum nights stay and Last Minute Prices. See the

next sheets for information on these options.
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Minimum Stay
To setup minimum stay conditions go to:

Data
Standard Products
Rooms/Prices
Or
Units/Prices

Click on the name of the package you
wish to add the minimum stay condition
to

Click on the Dates & Prices tab at the top

of the page

For the date range in the list that you
wish to add the minimum stay condition
to click the Edit Data link

Then click the Terms and Conditions link

at the top of the page

The screen will display as shown in the

image opposite.

Bl x| £

145 fram 3 =

orp el Rosam |
LR e}

(Bad % Breakfaik)
Dot oo
oo

Chad S reakfai)

1 1-Ztrom 20

Wartar Crats | Prochict Sabieegs  Length of Skay | Dabas B Pricss | Avalsbeltss

Dafes | Hadic Fao BrmE B LanSibinne

Lk M b

Dabes B Prices: High {Seaten &)

Tedmws & Copaditiens *
Minkran Stay in Days) |

Masirars SEny i Ouye: o

Hondsy

L [ O

Tt dasy
Wadresdes
Thoezdey
Fridas

T aburdey

ot e e B o B 1 R+ B B

19 99 1

Fadar

Minimum/Maximum Stay

Enter the minimum no. of nights stay in
Days e.g. 2

Enter the maximum no. of nights stay in
days (this can be left at 999 if there is no
maximum requirement)

Getting there and Departure

Untick the days of the week that the
guest cannot arrive or depart. E.g. if you

only allow a minimum stay of 7 nights and

the arrival and departure day must be a
Saturday, then you would untick all the
other days.

Click Save

3 ) 2
d1-dfFamd b

Dgsihibe Reoms 1
[T
Lhed b breskfaet)

T p—
(Rad b breskfat])

#32from 2w

Martar Data | Product Sattings | Length of Skap | Dabas & Prices | Avalabiftas

Datmr | Dpmm ey | Doops b S PRI

Drates B Prices) High { Sesonn i)

Tarmee & Coadiipne ©
irdmum. Stey In Days

W Ceays

I+ FMandey

F
= Tuseday b
=) ' reir (=]
I+ Thawed sy (=]
(= FHdsy I
I+ Sunurdap =
= tandag N

Whatever settings you have entered will only apply to the date range for this season.

N.B. If you setup a minimum stay condition, and at any time during that season you have no advance
bookings, and you wish to remove the minimum stay setting you can do this permanently by adjusting
the minimum stay back to 1 and clicking save. Or if you wish to adjust this temporarily you can use the

last minute price function (explained next).

14
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Last Minute Price

Hsximr Ciska- | Praduct Sathngs | Langth of Stay  Datas & Frcas | Awvesl sk Bhas

Go to: Datnr | Basic precn | Zeeme w comimons | Laen i
Data e e
i L=l Troem 2
Standard Products ot s Dates & Pricas: High [Sences A}

Room/Prices i B rma i Lot Minssts

or et
. ] (B s B rambiuEt) L=t Mirike Fricel [oam GEP  {Standad Prios 26,00 GeF
Units/Prices P e .
Diegpday frome 0| days in edvarne

In the left hand column, click on the

name of the package you wish to Distr: Ranges *
setup the last minute price for 50 Warch 2009 %6 0 NsRRAr 2000
. Talis oo st Length of Eoap sstings for Last Minans offers
Click on the Dates & Prices tab TR I S e R SRR
¥ Take vk sccpant Thild Dmcounts tor Lest Mirgks Ctfen
F Taka inko sccont Bady Biacounks and % upp lemanis for Last Mnuis Sfwr
Select the season price from the list, SccipanE) SUpplamant et
that you wish to adjust, and click on e of Briza pas Gupant and Moo wiaia s
. : .
Edit Data — - B

Click on the link Last Minute

Enter the last minute price — this must be less
than or equal to the standard price. Last Minute *

\ Last Minute Price: GBP (Standard Price: 28.00 GEP)

Display from c days in advance [Price par person and day]
\

In this section enter the number of days prior \%isp'a‘f from [0 days in advance
to arrival that you wish to open up this price.
E.g. if you leave this at 0 the price will only
drop to the reduced value on the same day
that the visitor could arrive. If you entered 5
then the system would offer the reduced
price in the 5 days prior to and running up to
the arrival date.

The last minute price is a rolling function and
will be offered on a continual basis at the
number of days before arrival that you select.

N.B. if you enter a last minute price the
customer will be able to book that price for
every night of their stay, as long as they book
in the period when the reduced price is
offered. Therefore a one-night or a ten-night
stay could be booked at the reduced value.
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Date Ranges

Take into account Length of Stay settings
for Last Minute offers

Un-tick this if you wish to remove the
conditions that were entered via the Length
of stay tab

Take into account Last Minute Booking
Conditions

Un-tick this if you wish to remove the
conditions entered in the Dates &
Prices/Terms and Conditions tab.

Take into Account Child Discounts for Last
Minute offers

Un-tick this if you don't want to offer child
discounts. These would have been setup in
the Data / Standard Products / Rooms and
Prices section, select a room type and then
choose the Product Setting tab.

Take into Account Daily Discounts and
Supplements for Last Minute Offers

Un-tick this if you don't want this price to
include any daily discounts or supplements
that were set in the basic price link.

Date Ranges *

20 March 2008 to 30 Movember 2008

¥ Take inta account Length of Stay settings for Last Minute offers
¥ Take into account Last Minute booking conditions
¥ Take inta account Child Discounts for Last Minute Offers

¥ Take inta account Daily Discounts and Supplements for Last Minute Offers

DT A REy S i beon Do dint
Enter here the rate based on the occupancy : e )
in the room/unit. ! a.00 Pyl
2 [:R=} N1 .
Click Save
Sk
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How to Update Availability

INDICATED AVAILABILITY

This page gives details on how to update
only Indicated availability. You will have
advised VisitScotland.com that you do not
wish to allocate rooms and this will determine
which availability screen you see.

To input your availability go to:
Data
Standard Products
Inventory Management

To update an individual room type click on
the room you wish to update the availability
for on the left-hand side. OR Click on all
Availabilities to see an overview of the
availability of all room types.

If you select All any changes you enter will
apply to all room types. If you only wish to
adjust one room type then ensure you select
just that room type.

This image shows an example of all availability.

37041514 L FIRISIC L 22 I R T

" FIRNPINRE] - THVRARTI 1 ERPYRFITE NPT VA
i A L T RANAN

o
Critle Foom

Fenld
Harnte

B L L L

e e ORGSO N NG (OO0 [ D0 (00
...... 48 1N 1 =58 A 8 N 3 (9 8 1 2 OO RN

phiheid

rhap)® Tinedrame

el e B

SR

Fully booked

H

Indicated available

To update the Inventory (Indicated)

Choose the date range that you want

Update Inventory

to update. (use the calendar icon)

Click the radio button next to Set to
Indicated (after callback). Enter the
number of rooms available in tm

box.

If you are full choose the “Full” ro
by clicking the radio button next to
Full.

Click Save

The screen will refresh and display your
changes in blue (available) or red (full). You
can update each room type separately by
clicking on the specific room type at the left-
hand side.

KDmll?.EM.ZDDB dtn: 17.04,2008 J

Choose date range abowe & select availability option

L pi* set I:I to indicated (after callback)
" Raise current number by I:I Ay ailahilities
" Reduce current number by I:I Availabilities

Vl‘,/vr Full

Save | (Dizplay will be updated)

The Change Timeframe section allows you to
change the overview by way of altering the
dates and length of time you wish to view.

Change Timeframe

from [Septermber ]| zooe =] =< ==|

% far z months

7 far 4 months
" far 6 months
7 far 12 months

Selaect I
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ALLOCATED AND INDICATED AVAILABILITY

This page gives details on how to update both Indicated and Allocated availability. You will have
advised VisitScotland.com that you may wish to allocate rooms with us and this will determine which

updates screen you will see.

Allocated availability is only available to anyone who has agreed to the Allocation Terms and Conditions.
To do this contact the Tourism Services team on updates@visitscotland.com

To input your availability go to:

ke
e

This image shows the display with all availabilities selected.

o vy Tramvrry

Update Teveatnry

Data Ao fron [micnm o] o: TEaatia] 5

Standard Products T S

Inventory Management | e ::JLJ”
@3;‘-,’5%_: & :-«;: ik i A
Click on the room you wish to update the
availability for on the left-hand side. Click on T T T TS PR P T
all_Availabilities to see an overview of the RSl | | L IEEE L Ll LT (]
availability of all room types. EEE R '“"I"H"'H:“““F'“HH“HHE““" "
If you select All any changes you enter will )
apply to all room types. Key:
If you only wish to adjust one room type then Fully booked
ensure you select just that room type. Indicated available
Allocated (online bookable)

To Update the Inventory: Update Inventory

Choose the date range that you want
to update. (Use the calendar icon) — |

Select the appropriate Row:
Set to indicated (after callback)or
Set to allocated (online bookable)

Enter the number of rooms available in

the relevant field. /

from [17.04.2008y, «| to: [17.04.2008 J

Chooze date range abowe 2 zelact availability option

/V'lﬁ Full

* zet |:| to indicated {after callback)
O zet |:| to allocated {online bookable)
L Change existing status to allocated

L Change existing status to indicated

gave | (Dizplay will be updated)
If you are full select Full
- Click Save
The “overview available allocations” shows at | [ @verview aveilability

a glance how many rooms are bookable

May/n7

sr01020304 08040702 051011121374 1814171810303 1 32324 ILIAITIRISANY]

! _ ONnaEanannnnnnnnnEEEEEEnnnnEnanns
online. Once a room is booked the number vy EEOORBAANOANNENEEEEEEEENNOnEEE
) : wrr  EEOEOOODO000EDABRAABN
will decrement automatically. Any changes BAi7 FFAF A AARARRAANNORNNNOOnnn
you make will be reflected here. B
ITEMS IN GREEN ARE ONLINE BOOKABLE.
Change Timeframe

The Change Timeframe section allows you to
change the overview by way of altering the
dates and length of time you wish to view.

frDmlSeptember;"ZDDE.;l <<I >>I

Select I

+ for 2 months
" for 4 months
" for & months
" for 12 months
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Help

The Tourism Services team can be contacted for assistance between 09.00 - 17.30 Mon —
Fri as follows:

Telephone 0845 602 3779

Fax 01506 832 222

Email updates@yvisitscotland.com
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